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Our Mission

To enhance the independence and quality of life of older people and
disabled people of all ages by providing driving and mobility assessments.
To provide fully related information, according to individual needs. Driving
and Mobility Centre is a Disabled People’s User Led Organisation.

Contact Details

Driving and Mobility Centre (West of England)
Community Interest Company No: 2848685
Business Address / Registered Office
The Vassall Centre, Gill Avenue, Fishponds, Bristol BS16 2QQ
Phone: 0117 965 9353
Email: mobserv@drivingandmobility.org

Web: www.drivingandmobility.org

External Accountant Bankers

TC Group Unity Trust Bank plc
30-31 St James Place 9 Brindley Place
Mangotsfield Birmingham

Bristol BS16 9JB B1 2HB

Directors

Professor Stephen Hill

Mr Tom Phipps (Retired August 2025)
Mrs Roberta Oliver

Mrs Tracy Savill (Chair)

Mr David Matthews

Mr Nicholas Moore
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Chair’s Foreword

The Driving and Mobility Centre (West of England) continues to play a key role in
supporting the safe, independent mobility of older and disabled people in the region
through providing expert advice and assessments on driving and mobility.

At the start of the year, the Board committed to expanding the services we provide —
both with outreach services and from our HQ in the Vassall Centre, Bristol. We
increased the size of the assessment team with the recruitment of an additional
occupational therapist and started to deliver powered wheelchair and mobility scooter
training. To facilitate expansion, we built an additional office and began considering
options for increasing outreach locations. We will continue to look for opportunities to
grow our impact in the coming year.

Our Board has also seen changes. | took over from Professor Stephen Hill in May 2025,
with Stephen agreeing to remain on the Board. We were also delighted to welcome
Edward Trewhella to the Board as an Associate Director. As Chief Executive of our
accrediting body, Driving Mobility, Edward brings a wealth of helpful expertise to our
governance. Tom Phipps, an especially strong contributor to the Board, has sadly
stepped down as Director, and we wish him all the best for the future.

We continue to be thankful to the Department for Transport for their continued support
and funding. Towards the end of 2025/26, KPMG were contracted to review the
services provided by Centres in the Driving Mobility network, and we look forward to
working with our stakeholders to implement any recommendations from this important
work.

Finally, and most importantly, our services are provided by a team of highly skilled
occupational therapists and driving instructors, supported by an excellent team of
administrators and Mark Blackhall as Centre Manager. | and my fellow Board Directors
wish to thank them for their dedication and professionalism over the past year.

Tracy Savill
Chair of the Board
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Review of the Year 2025 — 2026

Our primary activity for the year continued to be the provision of ‘Fitness to Drive’
assessments with referrals received from the NHS, DVLA, Police and self. Other
community beneficial services included vehicle adaptation assessments, passenger
access assessments, driving tuition, equipment loading and mobility scooter
assessments. Referral rates and demand for our outreach service rose significantly
from December with the sad and unfortunate events leading to the closure of the QEF
Centre, which although based in Surrey, included their Southampton satellite service.
This resulted in much needed assessments being diverted to other service providers
including ourselves. The waiting times for our assessments therefore rose significantly
as we attempted to absorb this sudden influx of work across our existing staff and sites.
By the end of the year this situation had eased following the creation of a new South
Coast Service that was able to commence offering services to those clients living in the
Southampton and Bournemouth areas. Assessment and referral data contained within
this report must be considerate of the above circumstances.

During the summer of 2025 we recruited an additional clinical assessor to bolster our
ability to service demand and look at growth. We also welcomed the completion of an
additional office facility within our existing main site to provide improved working options
for staff and additional assessment infrastructure. We thank the Department for
Transport (DfT) for their financial support of this project.

Looking to the year ahead, our aim is to protect the demand for services that we provide
from our main site and modestly grow our outreach services. We are also enthusiastic
about enrolling staff into the new Driving Mobility Academy, the revised educational
pathway for assessors that replaces the previous University partnered approach. This
will allow increased flexibility in learning commitments and learning preferences.

Mark Blackhall
Centre Manager
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Activity during 2025 — 2026

Funding

The Department for Transport (DfT) continued to provide our principle funding stream.
Grant funding was received in 2 instalments against an overall projected number of
assessments and development activities for the twelve months period. We received a
total of £331,589 against a forecasted assessment return of 705 weighted assessments.
Towards the end of the year a further £17,683 DfT uplift was received to support Centre
activities. At the year end we completed a total of 679 weighted assessments
representing an achievement of 96% of our target. As the return fell within the 5%
allowable tolerance parameters set against the grant, no funding was clawed back.

To continue to bridge the shortfall between this grant income and operational costs,
charging local fees remained necessary. The fee structure in place for the year was as
below:

e Private/Self referrals £180 per driving assessment (£200 if outreach)
e NHS/GP referrals £135 per driving assessment (£200 if outreach)
e DVLA referred cases £160 per driving assessment

e Motability referred cases £156 per assessment

e Case Manager/Solicitor  £250 per assessment

e Police referred cases £ as per local SCD course
e Passenger/transfer £50
e Scooter £ 50

The full and final annual accounts for the period may be obtained from the Driving and
Mobility Centre upon request and once available, and will also be publicly visible from
Companies house following verified submission.
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Assessments

Assessment Numbers by Type April 2025
to March 2026

M Fitness to Drive

B Driving Adaptations

565, 83%

W Passenger Assessments
B Scooter and hoist Assessments

W Reviews

As the chart shows, our primary assessment activity was conducting Fitness to Drive
assessments making up over 80% of our work.

Referral Streams

During the year our greatest portion of assessments completed were again for those
referred by the DVLA. The next highest were for NHS/GP referred clients. Other
referrals continued to be received from Motability, Self-referrals and Other
Organisations including Police and case managers. See below:

Other Organisation

Access to Wor;\

Motability Grant

GP Solicitor
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Driving

NHS/Healthcare Professional Referrals

When a healthcare professional (HCP) identifies an individual has symptoms that may
impact on safe driving, they are required by the DVLA to advise that individual to inform
the DVLA of the medical condition. The HCP has a number of choices; to advise the
patient to stop driving and inform the DVLA, or to stop driving until a driving assessment
has been performed. Referrals for a driving assessment from a consultant, GP, or other
HCP are charged at a reduced rate.

The team take every opportunity to increase the dialogue between the Centre and
HCPs. However, due to current time pressures and demands on NHS staff it has
proved to be a challenge. Open Days and shadowing enable visitors to have more time
to ask questions and meet with OTs, ADIs and our office team.

HCPs report ongoing difficulties around advising patients not to drive due to the
sensitivities and challenges that come with cessation of driving.

DVLA

The Assessment team have continued to assist the DVLA Medical Advisors when
deciding on medical fitness to drive and continuing licence entitlement.

The largest proportion of drivers are referred when there is concern about cognition,
however some drivers are referred when there is uncertainty about physical skills
required for driving and adaptation advice is sought. Drivers are seen by an
Occupational Therapist and a Driving Advisor (ADI). Findings are fed back to the DVLA
via a comprehensive report for their medical team to decide on licencing.

Motability ‘Managed Adaptation Programme’

Motability refer their customers to us under their Managed Adaptation Programme or
Grant funding case managers. Clients can then find out about cars and adaptations that
could make driving, safer or easier for them, and adaptations that could help them load
and stow other equipment such as Wheelchairs and Scooters. Service users come to us
to try out different adaptations, so they can achieve a safe and independent drive. The
contents of the report can be potentially used by the client to access Motability grant
funding to assist with costs of necessary equipment.

Service User / Family

Anyone, from a young person wishing to know if they might be able to learn to drive, or
an older person wanting to know if they are still safe to drive, can refer themselves for a
driving assessment. Families often wish to know if their loved one is safe to drive as
well — parents for their children, and children of older family members in particular.
Many service users understand the benefits of the assessment team having relevant

8

— www.drivingandmobility.org —



medical information before the assessment, so they may ask a Healthcare professional
to provide the medical information and make a referral.

Our administration team have continued to work hard to answer questions, re-assure
and assist service users wherever they can, whatever the referral route.

Medical Conditions leading to a referral

The largest proportion of people seen for all types of assessment had a diagnosis of
dementia; the second largest being stroke survivors. This contiues to follow trends of
recent years. The full range of referred conditions remains broad as below:

Diagnosis: All Assessments 2025/26

Stroke I

Dementia

Other neurological conditions
Acquired brain injury

Parkinson's disease

Spinal cord injuries

MCI

Arthritis

Multiple sclerosis

Congenital musculoskeletal conditions
Congenital learning disabilities

Other

Older people — no notifiable medical condition
Static visual field defect

Peripheral neuropathy

Mental health

Cerebral palsy

Muscular dystrophy

o
(%
o

100 150 200 250
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Mobility Scooters

The Centre continued to offer information and advice on Mobility Scooter use. This
typically includes a practical assessment of control and ability to use a Scooter safely
along with loading it into a vehicle if appropriate. There is a strong element of training
within the assessment process as many who come for assessment have never used a
Mobility Scooter before and need to learn how to manage one successfully.

There is a small range of Scooters at the Centre ranging from light weight dismantlable
types to a large class 3 (8 mph) Scooter.

Passengers

An important part of our service is to provide advice on passenger access into vehicles
due to the serious and potentially dangerous challenges that our service users can face

when accessing cars.

Information and advice on loading equipment and mobility aids is also offered. Solutions
often include powered hoists, swivelling seats, and wheelchair accessible vehicles;
however, simpler and much lower cost adaptations and products can often be very

effective.
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Staff Development and Training Events

Some of the development activities undertaken by Centre staff during the period are
given below:

e Southwest Regional DM Meetings (including Autism Bus Experience)
o Staff Inductions

¢ Vehicle Adaptations

e Safeguarding

e Cognitive testing

e Centre shadowing

e Visual Inattention

e Police Referral process

e Driving Mobility Summer Conference

Stakeholder Engagement

We have continued to work closely with our key stakeholders including:

e Department for Transport

e Driving Mobility

e Driver and Vehicle Licencing Agency

¢ Motability

¢ Gloucestershire Police

e Avon & Somerset Police

e Dorset Police

e Local healthcare professional groups and services
e Older Drivers Forum

e Local Driving Instructors
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Cars and Eqguipment

Conventional Vehicles

Ford EcoSport Manual

e Instructor’s dual control foot brake and clutch

Volkswagen Golf Automatic 5 door

e |nstructor’s dual control foot brake and clutch

Vauxhall Astra Manual

e Instructor’'s dual control foot brake and clutch

Volkswagen Polo Manual 5 door

e Instructor’'s dual control foot brake and clutch

Ford Fiesta Manual 5 door

e Instructor’s dual control foot brake and clutch

Adapted Vehicles

Toyota Corolla Verso semi-automatic 5 door

o Instructor’s dual control foot brake

o Lightened power assisted steering

o Hand controls fitted for use by right hand (single combined push/pull)
(Gosling)

o Infra-red secondary control switching 9-way for use by either hand (Kivi)

o Left floor mounted hand control (Carospeed)

o Electric multi-adjustable ‘Adapty’ driver’s seat (Autoadapt)

o Rotating seat (passenger side) (Toyota)

o 4-Way wheelchair hoist (Autochair 150kg)

o Reversing sensors front and rear (Toyota)

o Braun Chair topper roof top stowage box
12
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Vauxhall Zafira Automatic 5 door

Instructor’s dual control foot brake

Under-ring accelerator (Kivi K5)

Push down brake for use by right hand

Lightened power assisted steering

Turney HD swivel seat (passenger side) (Autoadapts)
Electric Tip-up transfer plate (driver side) (Kivi RE205)
Infra-red secondary control switching for use by either hand

(RB systems JoySpinner)

Nissan Micra Automatic 3 door

Instructor’s dual control foot brake

Hand controls fitted for use by right hand (single combined push/pull) (Gosling)
Infra-red secondary control switching 9-way (Lodgesons)

Flip change left foot accelerator (Cowal)

Assorted steering aids (balls/spinners)

Hoist for manual wheelchair (Autochair 40kg)

Pedal Extensions (Pedal Pals)

Seat Arona Automatic 5 door

Instructor’s dual control foot brake
Push/pull hand controls (Veigel e-connect)
Infra-red secondary control switching (Veigel ‘My Command’)

Flip change left foot accelerator
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VW Caddy Maxi semi-automatic 5 door

Wheelchair accessible conversion with electric winch (Sirus)
Instructor’s dual control foot brake

Left foot accelerator (Elap)

Over ring accelerator (Kivi)

Push down brake for use by right hand (Kivi)

Turney Orbit swivel seat (passenger side) (Autoadapts)

Seat Alhambra semi-automatic 5 door

Instructor’s dual control footbrake

Ghost-ring electronic accelerator (GuidoSimplex)

Push away brake for use by right hand (GuidoSimplex)
Electric swivel seat (rear passenger side) (Auto adapt)
4-Way electric hoist 100kg (Autochair)

Kivi transfer tip-up plates (both sides)

Fiat Qubo semi-automatic (static and for demonstration and
fact finding only)

Instructor’s dual control foot brake

Drive from Wheelchair option (Sirus)

‘Up front” Wheelchair passenger option (Sirus)

Remote entry hydraulic tailgate and rear access ramp (Sirus)
Automatic Wheelchair docking system (Q-Straint)

Universal Wheelchair tie down (passenger and driver’s side) (Q-Straint)
Radial hand controls

Tetra grip steering aid

LCD Reversing camera o Drop in key immobiliser and push button start

Automated head rest
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e Extended steering column

e Lightened PAS (30%)

e Reduced size steering wheel (28cm)

e Raised accelerator pedal to height of brake pedal
e Enlarged brake pedal

e Panoramic rear-view mirror

e Extra interior mirrors and Lightened brake servo

Mobility Scooters

Kymco K-Lite (class 2)

Rascal Veo (class 2) DM Purchase
Kymco ForU Mini Comfort (class 2)
Sterling Sapphire 2 (class 2)

e Geo 8 (class 3)

e Monaco 3- wheel (Hoisting demo only)

e Burnett Body support (Half- and full-size version)

e Swivel cushions

e Slide sheets
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Autoslide

Sliding Boards

Obus Forme (combined back support and seat)
Backfriend (combined back support and seat)
Seat Wedges 2inch and 4inch

Q-Straint Safety Harness

B.I.M.E. Car Passenger support strap

Lifting Belts

Handy Bar

This space has been intentionally left blank
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Driving and
Mobility Centre

The Future

Our aim is to continue to deliver our services where they are most needed in a safe and
comfortable environment. Facilitating access to independent mobility provides
significant benefit in the pursuit to help people avoid loneliness and social isolation and
we strive to aid as many people across our community as possible.

Over the course of the next year we will seek to expand our reach by building our
outreach services and to seek opportunities to improve efficiency in our systems of
work. Opportunities for senior staff roles and creation of leadership posts will be
explored to provide improved structure and support. We will continue to build the Police
scheme in collaboration with our local Police forces in order to make our roads as safe
as they can be for all users across our regions. Providing our services requires
significant funding and we will seek to bolster our revenue streams by exploring
additional funding options, whilst maintaining strong relations with our key stakeholders.
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Acknowledgements and thanks

To the many people and organisations who have helped us
during the year

A sincere thank you...
We really appreciate all your support and assistance.

Particular thanks go to:

The Department for Transport, for grant funding

Specialist Vehicle Options, based in Calne, Wiltshire, who have kept the
adaptations in good working order throughout the year

Brookfield Mobility Solutions and Dave Bates Controls who are now helping
us in a similar manner

Elite Mobility Ltd for scooter equipment on loan
Ant at ITWise, and Gemma at Marriage Bristol
for electronic diary system, IT support and website

Rob Heard and the Older Drivers Forum for working with us in our vision for
improving driver safety and working with our neighbouring Police forces.

Of course, a very big thank you must go to
all the staff and directors

who worked hard to ensure we continued to provide this service.
We really do value and appreciate the commitment, time,
energy and support that everyone has put in.

Mark Blackhall
Centre Manager
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Driving and
Mobility Centre

The Vassall Centre
Gill Avenue
Fishponds
Bristol
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Tel. 0117 965 9353

Accredited member of

O

Driving Mobility
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